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To speak to a Breastfeeding Supporter call the National Breastfeeding Helpline on 0300 100 0210
Job Description:   Project Officer (Tower Hamlets and BfN infant feeding training videos project)
About the Breastfeeding Network
[bookmark: _Int_xhfG1oSl]The Breastfeeding Network is a Scottish Registered Charity working across the UK. Our vision is a society where mums, parents and families can make informed decisions about breastfeeding and infant feeding, to access help when they need it and to become confident in their choices. For a new mum or parent deciding how to feed their baby, talking to a trained volunteer who knows about breastfeeding and infant feeding can make a crucial difference and the Breastfeeding Network strives to be the best we can be at providing peer support and accessible trustworthy information. We offer support in local communities through peer support as well as through national helpline services and BfN’s Drugs in Breastmilk Service.
Background of post
Tower Hamlets have funded BfN to provide accessible, evidence-based infant feeding training resources for local residents and staff across health and the wider early years workforce. The training resources will be available through both the Tower Hamlets 'Feed Your Way' website and through our own BfN channels to support our work.
The project will develop high-quality learning products that cover a range of infant feeding topics. The pilot-first approach, including development, testing and costing of the recommended “Why breastfeeding matters and how breastfeeding works” learning product. Further modules will then be produced within the available funds.

The learning content will be designed for audiences that include parents, health professional and the wider Family Hubs workforce and is expected to include one or more short videos within an agreed course format. It will provide accurate, culturally sensitive information, consistent infant feeding messages and include clear Tower Hamlets referral and signposting routes.
Working with BfN and Tower Hamlets colleagues, The Project Officer will provide day-to-day management of the project working closely with colleagues through the design, production, testing, launch and evaluation process.
Main duties and work tasks
Coordinate the day-to-day delivery of the project, recruiting and coordinating input from colleagues to support the learning products such as script writers, presenters, editors and technical support.
Coordinate the agreed production route, clarify roles, responsibilities, approval and reporting routes at project initiation and update these where project arrangements change.
Develop, maintain and deliver a detailed project schedule covering future learning modules, course design, script development, production, course build, testing, pilot evaluation and recommendations for future modules.
Manage project expenditure using the approved cost code and agreed financial controls.
Support the development and review of the initial course outline, scripts, presentation or filmed content, captions, transcripts and associated learner materials.
Work with relevant colleagues to assess and implement the agreed delivery format, which may include short MP4 videos, Moodle, SCORM or a structured course with embedded or linked video.
Ensure content is evidence based, clear and appropriate for the agreed audience, with clinical terminology explained and adaptations identified for other audiences where relevant.
Ensure resources meet agreed accessibility, brand and communication standards, including captions or transcripts, plain English where appropriate, inclusive presentation, and a clear version or “information correct as of” statement.
Ensure the learning products do not duplicate or reuse protected course material from other BfN training products and is relevant to support BfN's wider work such as training and supervision.
Provide concise progress reports to the BfN Programme Manager and Tower Hamlets Commissioner, escalating risks, delays, resource pressures and decisions promptly.
Ensure project information and any evaluation data are managed in line with BfN information governance, data protection, safeguarding and records-management requirements.
Implement the agreed evaluation framework, gathering proportionate information on reach and access, engagement, learning, user experience, accuracy and safety, cost and effort, and sustainability.
Equality and Diversity
Lead thinking on how the project can reduce barriers for underserved families and staff seeking reliable infant feeding information, ensuring equality, diversity and inclusion are embedded in design, production, testing and review.
Ensure the project reflects BfN’s equality policy and actively values diversity, with particular attention to accessibility, cultural sensitivity, digital inclusion, health literacy and the needs of people who may face barriers to support.
Involve representative users and stakeholders in testing and use their feedback to improve accessibility, relevance, language, imagery, navigation and signposting.
Ensure all communications, learning materials and project documentation comply with BfN brand guidelines.
Work across BfN, liaising with safeguarding, information governance, central support, supervision, training, communications, marketing, finance and other functions to ensure safe, consistent and accountable delivery.
Undertake additional duties as agreed with the line manager. The duties and responsibilities outlined in this role are not exhaustive and may be amended from time to time in line with organisational needs.

Person Specification: 
What we are looking for
We will use the following criteria to assess candidates for this role.
	Essential

	· Experience of setting up a new service, project, or significant change, with the judgement and coordination needed to move from idea to delivery.
· Strong project management, organisational, communication and relationship-building skills.
· Strong alignment with BfN’s mission, values and commitment to evidence-based breastfeeding information and peer support.
· Ability to use feedback and evidence, and adapt plans in response to learning, risk, and changing context.
· Strong problem-solving, creativity, and judgement, with the ability to balance innovation with accountability, risk management, and efficient use of resources.
· Experience of coordinating, supporting, or working alongside different stakeholders, with the people skills to motivate, develop and guide others.
· Commitment to equality, diversity, and inclusion, with evidence of practical action to reduce barriers for underserved or marginalised groups.
· Knowledge of the issues facing breastfeeding mothers, parents and families, and the importance of evidence-based information and peer support.
· Commitment to the BfN Code of Conduct, declaring and managing conflicts of interest, and using relevant online and Microsoft systems confidently.
Personal qualities
· Purposeful, reflective, and learning-focused, with a commitment to improving access to breastfeeding information and support.
· Resilient and adaptable, with confidence to guide others through changing circumstances.
· Collaborative, self-motivated and accountable, with a keen sense of ownership for service learning, and quality.





	Desirable

	
· Qualification in breastfeeding support, or equivalent relevant training or experience.
· Experience offering breastfeeding, infant feeding, health, wellbeing or community support through social media or other online channels.
· Knowledge of London / Tower Hamlets communities
· Experience of using social media in a work, volunteering, community, or service context.
· Registration as a BfN volunteer, attendance at supervision or study days, or evidence of regular relevant CPD.
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