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To speak to a Breastfeeding Supporter call the National Breastfeeding Helpline on 0300 100 0210
 Job Description:  Breastfeeding Awareness Worker - Peer Supporter (Lewisham & Greenwich)

About the Breastfeeding Network
The Breastfeeding Network (BfN) was founded in 1997 with a focus on developing peer support training and support. BfN’s vision is a society where mums, parents and families are able to make informed decisions about infant feeding, to access help when they need it and to become confident in their choices. For a new mum or parent deciding how to feed their baby, talking to a trained volunteer who knows about breastfeeding can make a crucial difference. As well as being commissioned locally, BfN also manages and delivers the Drugs in Breastmilk Service and National Breastfeeding Helpline. 
Across London we are commissioned to deliver accredited training courses for local mothers who wish to volunteer and join our team of peer supporters that offer infant feeding support to local families in a variety of ways, such as in the hospital and community, through in person 1-1 such as home visits and group support and via remote support such as phone, and social media. 
Background of post
The Breastfeeding Network has been commissioned through the London Borough of Lewisham and the Royal Borough of Greenwich to provide a breastfeeding peer support service and breastfeeding welcome scheme across both boroughs working closely with Lewisham and Greenwich NHS Trust Maternity Service, Health visiting teams and Family Hubs partners. The project aims to ensure those who choose to breastfeed have access to appropriate support regardless of age, ethnic origin, beliefs, sexual orientation, social status and employment status.   
Breastfeeding Peer supporters provide infant feeding support to families in the hospitals and community. Our passionate and motivated peer supporters to work on the postnatal wards and in the community, offering home visits or 1-1 appointments. The post holder will work in the community, at Queen Elizabeth hospital, Greenwich, on Sundays, and provide cover at University Hospital Lewisham, providing peer support.
The postholder will also work independently, leading on implementing a Breastfeeding Awareness scheme in Greenwich and continuing management of the scheme in Lewisham, publicising, recruiting and providing support to venues, workplaces and NHS premises welcoming breastfeeding mothers and their babies. They will work closely with local health team and other stakeholders, with support from the local Service Managers and Deputy Coordinators. 
 The Breastfeeding Welcome scheme aims to:

· Support families to feel confident breastfeeding in public
· Enable communities and businesses to show they welcome and support breastfeeding
· Raise awareness about the benefit and barriers to breastfeeding

Main duties and work tasks

Shared Core Duties
Establish & maintain excellent working relationships with colleagues, volunteers, families engaged with the service, key partners from other services and stakeholders.
Work within the BfN’s code of conduct, policies and procedures and the Baby Friendly Initiative remit.
Signpost to other services, as needed (such as specialist infant feeding team and health visitors)
Peer Support Duties
Provide 1-1 and group peer support antenatal and postnatal support at a variety of locations, including hospital, home visits and at venues in the community, working within your boundaries as a peer supporter, listening to parents’ concerns and answering questions about breastfeeding.  
Provide cover for other breastfeeding support activities where required, to ensure consistent delivery of the peer support service.
Share information, case studies and feedback with the team and partners as necessary to provide continuity of care and to support the service delivery.
Be prepared to have newly qualified peer supporters, volunteers, HV & MW students shadow you as necessary.

Outreach and Breastfeeding Awareness Duties
Update and distribute resource packs to support the signing up of local venues to the scheme
Work in partnership with Council business enterprise colleagues, local children and family groups and other partners to support the implementation of and raise the profile of the Breastfeeding Welcome scheme
Identify and encourage new businesses/premises to sign up to the scheme and celebrate businesses that have joined the scheme
Assist in the investigation of any complaints in relation to venues participating in the scheme
Lead on content of social media for promoting the scheme
Contribute to special events to promote breastfeeding awareness e.g. Study Days, National and World Breastfeeding Week events.
Represent and promote the service by attending events, sharing relevant info about local breastfeeding support and BfN national support (NBH and BfN website) and increase public awareness.
Data management
Gather feedback from service users.
Input information timely and accurately using Office 365, according to deadlines agreed with the Service Manager to support the timely preparation of report
Use a cloud based system to keep and share accurate and up to date records with colleagues and securely, maintaining device security and keeping secure documents containing sensitive data in line with BfN Information Governance policy and BfN Code of Conduct;
Evaluate, monitor and report on venue sign ups to the Breastfeeding Welcome scheme and feedback from local families
Maintain detailed and accurate records of set-up, delivery and monitoring of the Breastfeeding Welcome scheme in accordance with BfN policies

Equality and Diversity
Ensure compliance with BfN policies, including the BfN Equality & Diversity Policy. 
Work in a way that supports inclusion and values diversity. This responsibility includes actions in relation to service users, volunteers, work colleagues, people in other organisations and members of the public.
Actively work to remove barriers to accessing support, especially for families from diverse backgrounds and where English is not their first language

Health & Safety
Follow standard Health and Safety guidelines.
Undertake a proactive role in the management of risks in compliance with the Health and Safety at Work Act 1974 and subsequent legislation.
Take care of your own personal safety and that of others.

Personal
Maintain registration with BfN with regular supervision, mandatory training and continuing professional development
Maintain up to date knowledge of BfN’s policies.
Participate in regular 1-1 meetings (including annual performance reviews) with the Service Managers.
Undertake any required training including Health & Safety, Information Governance and Safeguarding training
Attend team meetings as required; giving feedback on highlights and challenges to strengthen the service and sharing ideas to support team well-being.
Keep up to date with personal administration including timesheets, leave forms and shift forward planning schedules.





Person Specification: 
What we are looking for
The following criteria will be used to help us assess candidates for this role.
	Essential

	 
Qualifications, Training and Knowledge
 
Registered BfN Supporter OR Registered BfN Helper and willing to undertake Supporter training at the next available opportunity OR equivalent Level 3 breastfeeding training and willing to become a BfN registered member (transferring in will be provided at no cost)
Knowledge of importance and application of the BfN Code of Conduct

  
Experience
 
Relevant experience supporting parents face-to-face with breastfeeding, providing information and supporting parents in a non-judgemental fashion. 
Experience of using an effective ‘hands off’ approach when helping parents with positioning and attachment.
Relevant experience of working or volunteering in a health setting
Relevant experience of working with diverse ethnic and social groups
  

Communication, Digital and Technical Skills

Ability to speak and write fluently in English
Ability to communicate effectively by email, in meetings, via phone, video call, text, Whatsapp and on social media
Proficiency and relevant experience of Office 365 or similar cloud-based system
  
Organisation and Time Management

Ability to organise and manage work independently, prioritise work and respond to timescales and deadlines
Ability to work efficiently under own initiative, following established processes and where necessary problem-solving proactively.

Teamwork and Working Relationships
Ability to work effectively and communicate as part of a team
Ability to work with people from different cultures and backgrounds sensitively
Ability to maintain the confidentiality of mothers and their families

Working Arrangements and Practical Requirements
Suitable home-working environment – space to work from home
Commitment to travel across both boroughs as required in this role.






	Desirable

	
Supporter Level trained with The Breastfeeding Network
Show evidence of continued professional development since qualification
Experience of volunteering in a hospital setting with The Breastfeeding Network
Ability to communicate effectively in another language
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