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To speak to a Breastfeeding Supporter call the National Breastfeeding Helpline on 0300 100 0210
 Job Description:   Breastfeeding Peer Supporter 

About the Breastfeeding Network
The Breastfeeding Network (BfN) was founded in 1997 with a focus on developing peer support training and support. BfN’s vision is a society where mums, parents and families are able to make informed decisions about infant feeding, to access help when they need it and to become confident in their choices. For a new mum or parent deciding how to feed their baby, talking to a trained volunteer who knows about breastfeeding can make a crucial difference. As well as being commissioned locally, BfN also manages and delivers the Drugs in Breastmilk Service and National Breastfeeding Helpline.

Background of post
The Greenwich Breastfeeding Network Peer Support Service is commissioned by the Royal Borough of Greenwich, to provide free, non-judgemental support and information for families living in the borough. We work closely with the Lewisham and Greenwich NHS Trust Maternity Service and other Family Hubs partners throughout the community. We employ a small staff team of peer supporters who offer support alongside our local volunteers.
As an established service in Greenwich, we would like to expand our support. We are looking for passionate and motivated peer supporters to offer breastfeeding support to families on the postnatal ward of the Queen Elizabeth Hospital, in the community at our own BfN support group(s) and alongside other family hubs partners where required, and to also offer home visits for families as part of our targeted approach.
The post-holder will work independently, supported by the hospital team where necessary. We are looking for someone who can work various shifts, to include Tuesdays and Fridays as standard and possible weekend days ad-hoc. We would consider employing one individual, or two to cover all available hours.
This post is funded until June 2026.


Main duties and work tasks

General:
•Provide breastfeeding support to families at a variety of locations to include hospital, home visits and community, including group and 1-1 settings in person, working within your boundaries as a peer supporter.
•Work closely with the Service Manager and Deputy Coordinator, and team colleagues to plan and deliver activity
•Listen to parent’s concerns and answer questions about breastfeeding
• Represent and promote the BfN service and local breastfeeding groups at events, distribute relevant leaflets and increase public awareness of support available. Contribute to activities to promote breastfeeding awareness e.g. National Breastfeeding Week
•Provide local mothers and breastfeeding parents with information about local breastfeeding support services and BfN national support (National Breastfeeding Helpline and BfN website).
•Signpost and refer to other services, as needed (such as specialist infant feeding team and health visitors) and encourage parents to go to their local breastfeeding groups once they’ve left hospital
•Follow local service policy and processes at all times such as safe lone working practice
•Be prepared to have newly qualifying peer supporters shadow you were necessary.
•Keep and provide accurate data records in order to enable evaluation of the service in accordance with BfN’s Information Governance Policy and local processes.
•Work within the BfN’s code of conduct and information governance procedures, seeking supervision from a BfN Supervisor when needed.
•Liaise with other project staff with regard to the updating of hospital processes and community support details
•Attend team meetings as required; giving feedback on highlights and challenges to strengthen the service and sharing ideas to support team well-being.
•Maintain up to date knowledge of BfN’s policies
•Maintain training and supervision requirements for peer supporters to fulfil the requirements of this role and in order to remain BfN registered.
•Participate in regular 1 to 1 meetings (including annual performance reviews if relevant) with the Service Manager/Deputy Coordinator.
•Keep up to date with personal administration including timesheets, leave forms and shift forward planning schedules.
Analysis and Data Management:
•Gather feedback from service users.
•Maintain up to date knowledge of BfN’s policies.
•Support the Service Manager to prepare reports by submitting data as requested, in a timely fashion.
Equality and Diversity:
•Ensure compliance with BfN policies, including the BfN Equality & Diversity Policy.
•Work in a way that supports inclusion and values diversity. This responsibility includes actions in relation to service users, volunteers, work colleagues, people in other organisations and members of the public.
•Consider ways to remove barriers to accessing support, especially for families from diverse backgrounds and where English is not their first language
Health & Safety:
•Follow standard Health and Safety guidelines.
•Undertake a proactive role in the management of risks in compliance with the Health and Safety at Work Act 1974 and subsequent legislation.
•Take care of your own personal safety and that of others.
Personal:
•Maintain registration with BfN with regular supervision, mandatory training and continuing professional development
This is not an exhaustive job description and may be subject to change according to the needs and development of the role. It is expected that the post holder may undertake such other duties as may be reasonably be requested.




Person Specification: 
What we are looking for

The following criteria will be used to help us assess candidates for this role.
	Essential

	
· Level 2 accredited Helper - peer support training with The Breastfeeding Network (BfN) & have had at least minimum supervision required from your named supervisor. Or equivalent training and prepared to transfer into BfN
· Experience of supporting breastfeeding face to face with parent
· Experience of working in a health or community setting in paid or volunteer capacity
· Knowledge of importance and application of the BfN Code of Conduct
· Knowledge of the BfN Equality and Diversity Policy
· Ability to speak and write fluently in English
· Ability to provide information and support to parents in a non-judgemental fashion.
· Ability to provide an effective ‘hands off’ approach when helping mothers with positioning and attachment
· Ability to follow established processes, organise and manage work independently
· Ability to work effectively as part of a team
· Excellent interpersonal and communication skills
· Ability to work with people from different cultures sensitively
· Ability to keep the confidentiality the parent and their families
· Good IT skills including Word, Excel, email and internet use
· Ability to maintain electronic records and write up notes electronically
· Awareness and commitment to equal opportunities
· Ability to work well with a range of health care professionals




	Desirable

	
· Experience of working with diverse ethnic and social groups
· Experience of volunteering at the Queen Elizabeth Hospital with the Breastfeeding Network
· Level 3 accredited Breastfeeding Supporter Registration with the BfN or be currently in training to become a Breastfeeding Supporter, or be prepared to sign up to the next Breastfeeding Supporter training course
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