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Maintain registration with BfN with regular supervision (if relevant) and continuing professional development 

 



 

 
- Educated to degree level or equivalent experience 
- Completed recognised/accredited breastfeeding support training   
- Experience of working with diverse ethnic and social groups  
- Knowledge of BfN, its ethos, policies, procedures and commitment to its Code of 

Conduct 
- Knowledge and understanding of the value of peer support 
- Knowledge of how breastfeeding can help address inequalities  
- An awareness and understanding of supporting equality and valuing diversity within the 

role 
- Experience of managing people 
- Knowledge of the local Infant Feeding culture and the specific issues that affect families 

across the geographical area 
- Excellent leadership skills including the ability to motivate and manage a team of staff 

and volunteers 
- Ability to work effectively with all colleagues, service users and health professionals 
- Excellent written and oral communication skills for a variety of audiences 
- Excellent interpersonal skills, including listening skills, sensitivity to different 

perspectives, diplomacy and negotiating skills 
- Strong networking and relationship building skills 
- Excellent organisational skills, including prioritisation and time management skills 
- The ability to motivate others when problems arise through positive communication and 

working together to find solutions to problems 
- Strong budget management skills 
- IT skills (Word, Excel, email, PowerPoint, office 365 and internet) 
- Ability to evaluate data and use the results to write and present high quality reports  
- A space to work at home with reliable, secure internet access 
- Ability to travel around the local area covered by the service 

 

 
 

 

- Registered / willing to transfer in as a Breastfeeding Helper or Supporter with The 
Breastfeeding Network (BfN) 

- Show evidence of continued professional development and ongoing learning within 
infant feeding 

- Experience of supporting parents with breastfeeding 
- Experience of working as a volunteer with BfN (or other organisation) offering 

breastfeeding support in a variety of settings 
- Familiarity with different social media platforms (Facebook, Instagram, Twitter) 
- Experience of managing different smaller assignments within a wider project 

 
 
 

 



 

 

 


