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Job Code: FMMtrainer2021
To speak to a Breastfeeding Supporter call the National Breastfeeding Helpline on 0300 100 0210
Job Description:  Trainer for First Milk Matters sessions
Background of post
The Breastfeeding Network Peer Support Service in Telford & Wrekin require a person or persons to deliver the First Milk Matters training sessions to local professionals working with families and the volunteer sector (e.g. baby group leaders). Initially the contract is to deliver sessions to 200 individuals (approx. 20 sessions) by March 2024. There is potential for continuation of the contact to March 2025 to deliver a further 200 – 250 places.
Main duties
Work with the local Service Manager to plan sessions for groups of individuals or organisations. 
Lead on booking the sessions with local council and community staff/teams
Advertise the sessions locally – developing relationships with our key contacts to enable this
Make edits to the content of the First Milk Matters session or other training sessions, in consultation with the Training Development Manager and local Service Manager as needed to tailor it to the needs of each specific group
Have a good understanding of the training material and resources 
[bookmark: _GoBack]Deliver effective and engaging training for the learners attending the sessions - both in person (Telford council and community venues) or using Zoom or Teams
Organise and deliver both face to face and online (MS Teams or Zoom) training sessions in line will relevant guidelines and policies 
Support the Service Manager to collect feedback from attendees.
Ensure that any reasonable adjustments are made to allow learners to access the learning sessions
Ensure compliance with BfN policies on Equality and Diversity, Health and Safety, the Code of Conduct, Conflict of Interest, IT and Information Governance
Ensure training complies with Baby Friendly Accreditation standards and is based on NICE guidance for peer support
Maintain personal registration with BfN and complete all mandatory training as required
Completion of hours monitoring form, submitted monthly. 
Equality and Diversity
Ensure that training and personal practice supports equality and values diversity 
Promote inclusion by reducing any barriers to attending the training sessions, maximising accessibility and making reasonable adjustments when required
Health, safety and conduct
Follow standard Health and Safety guidelines.
Ensure activities take Health and Safety guidelines into consideration.
Undertake a proactive role in the management of risks in compliance with the Health and Safety at Work Act 1974 and subsequent legislation, including:
1. Undertaking risk assessments in line with the BfN risk assessment process for venue chosen for sessions, remembering the trainees may be different to the existing users of the building (particularly as trainees may have younger children).  
2. Reporting all incidents, near misses and hazards in line with the BfN significant event reporting system.
3. Undertaking a statutory duty of care for your own personal safety and that of others.
 
Adhere to BfN Safeguarding Policies.    

Person Specification: 
Please refer to this document carefully when completing your application form and preparing for your interview.  You must demonstrate how you meet the criteria on your application form.  
	Qualifications
	Essential
	Desirable

	Qualified BfN Helper, Supporter, Helpline Supporter, Tutor or Supervisor.
	
	

	Continued registration and ongoing learning – completing mandatory training, attending supervision, study days and regular CPD events 
	
	



	Experience and Knowledge
	Essential
	Desirable

	Experience of working with diverse ethnic and social groups
Knowledge of the Telford & Wrekin area and local infant feeding environment
	
	
ü

	Knowledge of importance and application of the BfN Code of Conduct
	ü
	

	Knowledge of and compliance with the BfN IT policy
	ü
	

	Knowledge and application of the BfN Information Governance policy
	ü
	

	Knowledge and application of the BfN Diversity and Inclusion policy
	ü
	

	Experience delivering the First Milk Matters training 
	
	ü

	Experience delivering training or interactive online sessions to groups

 
	
	ü



	Skills and Abilities
	Essential
	Desirable


	Ability to write clearly and concisely in English
	ü
	

	Ability to organise and manage a variable workload independently
	ü
	

	Ability to work effectively within a partnership and as part of the wider 
BfN team
	ü
	

	Ability to collaborate constructively and diplomatically in order to maintain quality and improve standards
	ü
	

	Ability to select the most appropriate method of communication 
(i.e. telephone or email) to convey complex or difficult messages
	ü
	

	Ability to work with people from different cultures sensitively
	ü
	

	Ability to maintain defined standards of confidentiality with regard to trainees and tutors
	ü
	

	Able to facilitate group discussions and manage conflict within a group setting
	
	

	IT skills including email, SharePoint, OneDrive, Microsoft Word and Excel, Moodle, MS Teams and Zoom to intermediate standard, email and internet.

Experience of using PowerPoint to create and deliver presentations
	ü


ü

	

	Ability to attend closely to detail when keeping records and writing reports
	ü
	




Page 1 of 3		BfN_JDT_V01_May2020
Page 2 of 2
image1.jpeg
‘ Breastfeeding

networkr




